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ZerOS Software Release (Public Release) 

Released Version: 7.9.7 Release Date: 17 December 2019 

Previous Versions: 7.9.6 Release Date: 27 September 2019 

 
 
ZerOS 7.9.7 Software Release 
  
Introduction  
 
Release 7.9.7 of ZerOS is a new software release recommended for all consoles and servers listed below, running the ZerOS Operating 
System. These release notes describe the new features, enhancements and bug fixes that have been implemented between versions 7.9.6 
and 7.9.7. 

 
Products Affected 
 
 FLX 
 FLX S24 & S48 
 ZerOS Server 
 ORB Series 
 Solution Series  
 SCD Server & SCD Server Pro 
 Leap Frog 48 & 96 
 Phantom ZerOS (offline software) 

 
Compatibility 
 
No compatibility issues known from 7.9.6 

 
Update Instructions 
 
Please carefully follow the update instructions available at the end of this document. 
 
The software installation process completely removes all data on the console, including any current show files. If the current show file is still 
required, please ensure that backups are taken before proceeding with the update. After completing the update, you may re-load your 
show if required. 
 
When performing a software update it is important to ensure that the power supply to your desk is stable and reliable. Power loss during a 
software update can render your desk unusable.  
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Enhancements and Bug Fixes 
 

ZOS-9368 Fixed issue which could affect FLX S performance and speed after plugging / unplugging USB devices 
ZOS-9410 Fixed issue causing “Upgrade failed” message for some FLX S consoles during software update (see “Known issues”) 
ZOS-9580 Fixed issue affecting fixtures discovered via RigSync after reboot 
ZOS-9615 Fixed issue affecting the speed of RigSync discovery  
ZOS-9623 Fixed issue which could cause ZerOS to become unstable when loading specific showfiles 
ZOS-9633 Fixed issue which could cause ZerOS to become unstable when editing a call and changing desktop simultaneously 
ZOS-9724 Fixed issue which could cause ZerOS to become unstable when displaying active fixtures in the Output Window  
ZOS-9734 ZerOS Library 39 now included 

 
Known issues 
 
During installation, some FLX S consoles may display “The upgrade failed during a critical phase of the process, the software installation may 
be corrupt”. This error is safe to ignore - just power cycle FLX S and the error message will no longer be displayed. Once ZerOS 7.9.7 has 
been installed, this error will no longer be displayed during future software updates.  
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Software Update Instructions  
 
Introduction  
 
Please familiarise yourself with these update instructions before proceeding. Instructions must be followed accurately and in order. Deviations 
or omissions could render the desk unusable and require it to be returned to the factory for recovery. 
 
If any difficulties are encountered at any point, or you are in doubt on any of the instructions below, then do not proceed any further with the 
update and contact Zero 88 for assistance. 
 
The software installation process completely removes all data on the console, including any current show files. If the current show file is still 
required, please ensure that backups are taken before proceeding with the update. After completing the update, you may re-load your 
show if required. 
 
When performing a software update it is important to ensure that the power supply to your desk is stable and reliable. Power loss during a 
software update can render your desk unusable. 
 
 
Consoles running ZerOS 7.8.3 or later. 
 
To perform the update: 
 

- Download the software from the Zero 88 website ( zero88.com/software/zeros )  
- Unzip the download and save the .exe file onto a USB stick (don’t put it inside any folders) 
- Plug the USB stick into your console 
- Press SETUP to enter the console’s setup screen and choose “Load” on the monitor 
- Select the file from the list displayed on screen and follow the onscreen instructions 
- Once the update is complete, remove the USB Memory Stick and reboot the desk 

 
Once all the software is up to date, you can get on with enjoying the new features in the desk software. Zero 88 recommend printing these 
Release Notes and having them with you when operating the desk, as some functionality may have changed which is explained in these notes. 
 
 
Consoles running ZerOS 7.8.2.39 or older. 
 
To update a Zero 88 lighting console running ZerOS 7.8.2.39 or older, please visit support.zero88.com/1518909581 for instructions. 
 
 


